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04 June 2018

Dear who it may concern,

For the past 20 years, the spare parts and wholesale division has provided as range of replacement
OEM and aftermarket coils to the industry. Our longstanding partnership with Coils Australia has
meet these demands time and time again and will continue.

Our customers demand a high quality, dependable and price competitive product to be supplied
on time and correct to what was ordered. When the job to replace a coil can demand expensive
logistics such as but not limited to crane lifts and road closures it’s important to get it right the
first time.

Coils Australia’s staff have delivered dependable and effective customer service. This is become a
pivotal part of supporting our customer base to ensure the deliver meets or exceeds the delivery
time.

We are happy to endorse Coils Australia as a top supplier and their products meet or exceed our
expectations.

Sincerely,

Dennis Lowther

Product Manager — Factory Authorised Parts

AHIC (Australia) Pty Ltd
A Carrier Joint Venture Company
154 Wellington Road, Clayton, VIC 3168
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